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OUR VISION...
... Is for a community in which all

are valued and respected and

have access to the information,

support and quality services they

need.

OUR MISSION...
... Is to be an asset to the local

community by providing access

to inclusive and supportive

services. 

OUR VALUES...
... Are honesty & integrity, dignity

& respect, commitment to

excellence and transparency &

openness. 



St Albans Community Association

was founded back in 1983 by Pat

Ryan and Beryl Chandler, who

were committed to supporting the

local community. Growing

considerably since those early

days we now offer more services

than ever before.

We pride ourselves on the warm,

welcoming place with friendly,

empathetic and passionate staff.

We offer support to local people

through our many services.

I love it here! I don’t know
what I would do without my

clubs’ days they keep me
going and give me

something to look forward to.
I’ve made a best friend and I

look forward to our weekly
get together at our club.
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INTRODUCTION




We are incredibly grateful to the

people who enable us to provide

this service, with funding coming

from the local authority, individual

grants, donations, and service

charges.
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CHAIR 'S  REPORT
ROBERT  EVETTS

A year  of  ups  and downs,
we are keen to get  s tar ted
on bui ld ing works  for  the
proposed extens ion and re-
des ign of  S t  A lban’s .  F ingers
crossed on funding
opportun i t ies ,  but  as  a lways
t iming i s  c r i t ica l .  Mark  and
Steve f rom the des ign team
have been superb and I
thank them both.

You wi l l  no doubt  be aware
one of  our  min ibuses  was
s to len,  g iv ing us  a l l  sor t s  of
problems,  but  the A lb ion
foundat ion have been a
great  he lp,  a l lowing us  the
use of  one of  the i r s  whi l s t
we wai t  for  a  new one of
our  own.  The buses  are a
very  cost ly  part  of  our
operat ion,  and we can’ t
per form ef fect ive ly  wi thout
them.  

We are t ry ing our  best  to
operate in  as  bus iness - l i ke
manner  as  i s  poss ib le .
However  i t  i s  doubtfu l  that
we can be tota l ly  se l f -
su f f ic ient ,   

g iven the wide range of
serv ices  that  we prov ide.
Therefore,  external  funding
i s  s t i l l  v i ta l ,  and I  must  echo
the CEO's  thanks  to  a l l
funder ’ s  who have he lped
us  over  recent  years  and
hopefu l ly  wi l l  cont inue to
do so in  the future .  I  must
a l so  extend our
appreciat ion to  Chr i s t ine
Brown,  whose he lp in  the
bid process  i s  inva luable .

I  know Tonia has  ment ioned
our  co l laborat ion wi th  SCIPS
on the Dig icom programme,
but  i t  i s  worth  ment ion ing
again here as  an example
of  the vo luntary  sector  
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Where we
are




work ing together  for  the
greater  good.  Ton ia and
Jan f rom SCIPS  are a
formidable double act ,  and
i t  would be n ice to  see them
work  on other  pro jects
together  in  the future .

For  a l l  we may do in
improv ing and en larg ing our
bui ld ing,  the most  cruc ia l
e lement  of  S t  A lban’s  i s  our
s taf f .  I t  i s  a  pret ty  un ique
envi ronment  in  which to
work  and contr ibute to  the
greater  good I  be l ieve our
cur rent  s taf f  and vo lunteers
d i sp lay a l l  the qual i t ies  and
abi l i t ies  requi red to  see S t
A lban’s  remain success fu l .
Many thanks  to  them al l  –  I
know Tonia i s  happy,  and i f
she i s  happy then so am I .

Last ly ,  over  recent  months  i t
has  become not iceable that
many of  our  regu lar  v i s i tor s ,
Arch i tects ,  Engineer ' s ,
Workman and others ,  have
made remarks  on how much
they l i ke  coming to S t
A lbans .  I  don’ t  th ink  i t ’ s  the
cups  of  tea they get ,  more
the v ibes  of  the p lace.  That
i s  tes t imony enough for  me.

On behal f  of  the board of
T rus tees  thank you to  a l l
s taf f  and c l ients  a l i ke I  th ink
we are a l l  pr iv i leged and
proud to be part  of  S t
A lban’s .
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Where we
are

CHIEF  EXECUT IVE
OFF ICER 'S  REPORT

TONIA FLANNAGAN

I  am so p leased to share wi th
you a l l  that  th i s  has  been a
very  product ive year .  In  our
39th year  as  a Char i ty  and
my 19th year  of  serv ice,  we
are s t i l l  look ing at  growing
our  assets ,  developing our
serv ices ,  and invest ing in  our
s taf f  and vo lunteer  team.  

A l though i t  has  been a tough
and busy  year ,  work ing
t i re less ly  to  get  our  day
opportun i t ies  to  fu l l
capaci ty ,  I  can conf i rm that
we have improved our  of fer
t remendous ly  and the v i s ion,
commitment ,  tenaci ty ,  and
opt imism of  many people
have he lped us  wi th  our
aspi rat ions  to  reconf igure,
refurb i sh  and extend our
Communi ty  Centre .  I  would
l ike to  thank Mark  Bryant  and
Steve Bastable f rom Mark
Bryant  Des ign who have
given the i r  t ime to ensure
that  we have been fu l ly
consu l ted,  l i s tened to,  and
taken on 

board the needs  of  serv ice
areas  which have been
ref lected in  the future
plans .  

I t  i s  c lear  to  me that  the
work  our  s taf f  and
volunteers  do on a dai ly
bas i s  in  the local  area to
meet  local  needs  has  had
an in f luence on the pos i t ive
way we connect  wi th  our
communi t ies  and the fact
that  we see them as
partners  in  what  we do.
They seem to have become
a s t rong part  of  our  DNA.
There i s  no doubt  in  my
mind that  our  foundat ions
f rom the ear ly  80s ,  our
learn ing a long the journey,   
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close ly  wi th  SCIPS  for  3  years
on a Dig i ta l  P rogramme and
th i s  year  have managed to
secure a fur ther  3  years ’
monies  to  develop and
extend the of fer  even fur ther
than before .  Thank you to
Communi ty  Fund,  Harborne
Par i sh  Lands  Char i ty ,  Evesons
Char i table T rus t ,  Power  to
Change and Sandwel l  MBC
as you have worked wi th  us
and t rus ted us ,  some
invest ing monies  year  on
year .  We do not  take the
t rus t  and conf idence of  our
funding bodies  and partners
l ight ly .  We f i rmly  be l ieve that
i t  i s  on ly  through work ing
with  l i ke-minded people that
deep socia l  impact  can
occur .  To  the members  of  our
Board,  we cannot  govern
wel l  w i thout  your  ins ight  and
commitment  to  serv ing the
Char i ty  and the communi ty .
To our  cur rent  Chai rperson,
Robert  Evet t s ,  and the wider
Board i t  i s  a  p leasure
work ing wi th  you and I  know
that  the future development
of  the S t  A lbans  bu i ld ing and
serv ices  are at  the foref ront
of  your  minds  in  your
del iberat ions  and decis ions .
 

together  wi th  the assets  we
have bui l t ,  w i l l  he lp in
secur ing a better  future for
local  people .  Our  v ibrant
communi ty  bu i ld ing,  our
d iverse s taf f  and vo lunteer
team we work  a longs ide,  our
serv ices  and impact  shou ld
never  be underest imated.
But  the fact  i s ,  that  we
cont inue to  see our  work  at
the Centre and in  serv ice of
our  communi ty  as  a 'great
pr iv i lege' .  

To  our  dedicated and
commit ted Staf f  and
volunteers ,  I  o f fer  my s incere
grat i tude because we know
f i r s t -hand that  work ing at  S t
A lbans  i s  someth ing more
than a job!  I t  i s  a  p lace
where we can br ing our
va lues  to  the fore whi le
making a s ign i f icant
d i f ference in  people’ s  l i ves .  I
want  to  warmly
acknowledge the many
communi ty  partners  for  the i r
support  and wi l l ingness  to
work  wi th  us  but  fee l  a
specia l  ment ion to  Sandwel l
Communi ty ,  In format ion and
Part ic ipat ion Serv ices  (SCIPS)
i s  needed.  We have worked 

 



53% of Migrant
National Insurance 

residences are: 
Romania, Italy & India
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SMETHWICK TOWN
FACTS AND F IGURES

60,033 residents
2nd highest in Sandwell

15,680 (under 16s)
2nd highest in Sandwell

53% of children's 1st 
language is not English 

(England = 19%)

32% children in poverty 
(England = 20%)

41% of children in Year 6 
are overweight or obese

(England = 34%)

37,840 (aged 16 - 64)
2nd highest in Sandwell

6,513 (over aged 65)
3rd highest in Sandwell

Life Expectancy:

10.2 years 
less than 

English average

13.4 years 
less than English 

average

92 crimes per 
1000 people

21% of households 
in fuel poverty 

(England = 11%) £159,592 average 
house price 

(England = £249,408)27% of households 
are income deprived 

(England = 15%)
56% ethnic 

minority population 
(England = 15%)

20% claiming job 
seekers allowance

(England = 1%)
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The daycentre has  seen a
lot  of  changes  in  the las t
year ,  and i t  has  grown f rom
st rength to  s t rength .  Our
new manager  brought  new
st ructure and p lanning,
audi t ing paperwork ,  and
putt ing new sys tems in
p lace to ensure our  serv ice
runs  ef f ic ient ly  and
compl iant .  We have a
wonderfu l  team of
exper ienced s taf f  who have
become conf ident ,  re l iab le
and cons i s tent .  Sh i f t s  are
planned and co-ord inated
by a l l  s taf f  ensur ing the
serv ice model  has  input
f rom the whole team.  We
have bui l t  a  smal l  team of
regular  vo lunteers  which we
hope to grow.  We are a l so
tak ing p lacements  f rom
Heal th  and Socia l  Care
students .  




DAY CARE
OPPORTUNIT IES

Our new pr ic ing s t ructure
has  been implemented and
al though we needed to
ra i se  our  fees  in  the new
year  i t  was  met  wi th
unders tanding f rom the
major i ty  of  our  c l ients .

Our  c l ient  base has  seen a
lot  of  new faces  as  new
refer ra l s  come in  regu lar ly ,
but  we s t i l l  have a lot  of  our
regular  c l ients  that  have
been wi th  us  for  years
prov ing the longevi ty  and
qual i ty  of  the serv ice.  The
feedback f rom c l ients  and
fami l ies  i s  most ly  pos i t ive
and we are respons ive to
any comments  about  the
serv ice.  The team has  bu i l t
so l id  re lat ionsh ip wi th  our
c l ients  and the i r  fami l ies ,
and we are proud that  the
support  we of fer  goes
beyond the Centre .   




“Thank you so much for  a l l
your  support .  Dad at tending

club g ives  me peace of
mind I  know he i s  safe and

looked af ter”
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Al l  the ind iv idual s  in teract
wel l  dur ing day cent re
sess ions ,  and we have seen
new f r iendsh ips  b lossom and
peer  groups  develop.  I t
reaf f i rms  the importance of
th i s  serv ice especia l ly  to
people who would otherwise
be i so lated.

We have developed a new
schedule of  act iv i t ies  that  i s
rev iewed month ly  by the
team.  Th i s  g ives  the team a
chance to be innovat ive and
creat ive wi th  what  we of fer .
The s taf f  ensure they get  to
know a l l  the ind iv idual s  that
use our  serv ice,  and th i s
comes across  in  the excel lent
support  they g ive.  We s t i l l
have gent le  exerc i se ,  craf t s ,
and b ingo but  a longs ide
team chal lenges ,  memory
and remin i scence games and
sensory  sess ions .  We s t r ive to
of fer  person cent red support
and ensure c l ients  are
of fered one to one sess ions
as  wel l  as  group act iv i t ies .   




We int roduce c l ients  to  new
technology wi th  our
interact ive screens  prov id ing
st imulat ing bra in  teasers  and
games.  We have tablets
avai lab le wi th  support  f rom
staf f ,  and our  f loor  pro jector
i s  a  h i t  w i th  c l ients  us ing
bean bags  and bal l s  to  h i t
targets ,  swi sh  the tomatoes  or
sweep the leaves !  We have
hosted themed party  days
throughout  the year  wi th  l ive
s ingers ’  fun and games.
A l though we have seen a
smal l  dec l ine in  the number
of  people at tending,  they are
st i l l  popular  and very  much a
part  of  our  serv ice model .

The future for  our  day serv ice
i s  pos i t ive and the number  of
c l ients  i s  growing s teadi ly .  We
have recent ly  completed our
appl icat ion to  become an
approved prov ider .  I f
success fu l  th i s  g ives  us  the
chance for  serv ice to  reach a
wider  scope of  people wi th in
the Sandwel l  communi ty .
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The Sandwel l  Communi ty
Dement ia Serv ice (SCDS)   i s  a
partner  co l laborat ive
invo lv ing 9  organisat ions .  I t
compr i ses  a Serv ice Lead,  3
FTE  Dement ia Navigators ,
and each of  the 6  towns  of
Sandwel l  has  a Dement ia
Advi sor .

S t  A lbans  i s  respons ib le  for
support ing c l ients  l iv ing in
Smethwick ,  both people
l iv ing wi th  dement ia  and
thei r  carers/ fami ly  members .  

The a ims of  the pro ject  are:  
•  To increase d iagnos i s  rates .  
•  To create/encourage
dement ia f r iendly
communi t ies  in   Sandwel l .
•  To support  people l iv ing
wi th  dement ia  throughout
thei r   journey .
•  To support  carers  and
fami ly  members  of  people
l iv ing wi th  dement ia 
•  To prov ide advice and
guidance throughout  the
journey.

•To refer  and/or  s ignpost
people to  re levant  serv ices .  
•  To prov ide a s ing le  point
of  contact  for  people wi th in
the serv ice.

The serv ice has  been l ive
s ince August  2021 and we
current ly  have a case load
of  156 c l ients  for  Smethwick .
These c l ients  can be at
var ious  s tages ,  and some
requi re  more support  than
others .  The same can a l so
be t rue of  the carers  wi th
some of  them s t ruggl ing
more than others  due to
work  commitments ,  young
chi ldren/grandchi ldren,
money pressures  f rom
having to  leave work  or  cut
hours  etc .  
The feedback about  our
serv ice has  been excel lent
wi th  severa l  people
thank ing us  for  the support
we have g iven,  showing lots
of  appreciat ion inc luding
comments  such as :
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Tammy,  I  would jus t  l i ke  to  say a mass ive thank you for  your
cont inued support :  Your  phone cal l s ,  suggest ions ,  emai l s

and advice about  mum and what  her  next  s teps  are .  I  am
just  amazed by your  sk i l l s  and what  you know.  Not  to

ment ion your  empathy and care.  Thanks  for  walk ing our
journey wi th  us .  What  an amaz ing serv ice.  

Many thanks .  Pau la



Thanks  for  a lways  tak ing t ime out  of  your  busy  schedule to
have a chat .  Xxx”




“ I t  was  a great  re l ie f .
when Kath came to

help us"

“Kath ' s  fantast ic ! ,  worth  her
weight  in  go ld,  she

unders tands  how you fee l "



Where we
are

The Dig icomm programme i s
a jo int  pro ject  in  partnersh ip
wi th  SCIPS .  The pro ject  i s
about  gett ing people
dig i ta l ly  connected and
improv ing the i r  d ig i ta l  sk i l l s .
We received 3  years  funding
f rom the Nat ional  Lot tery
ending May th i s  year .   
The a im of  our  programme
was to  a l low people to
access  the support  needed,
learn how to use emai l s ,
book on l ine appointments
etc .  Whi l s t  SCIPS  de l ivered
group sess ions  to  Tenant  and
Res idents  Assoc iat ion and
the genera l  publ ic ,  our
e lement  of  the pro ject  was
to focus  on o lder  people age
55+ l iv ing in  Sandwel l  to  g ive
the opportun i ty  to  loan a
tablet  wi th  a 4G internet
connect ion for  up to  6
months ,  prov ide lessons  for  3
months  to  teach people how
to use the dev ice.  I f  they
were happy and wished to
cont inue us ing the
knowledge and sk i l l s  gained,
we could look at  the cost  of
internet  to  the i r  property
and the cost  of  a  dev ice 
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prov id ing an prov id ing an
unders tanding of  what
opt ions  they have for
sus ta inabi l i ty .
I f  people had thei r  own
devices  ( i .e .  laptops)  we
of fered 3  months  support  for
th i s  ins tead.  Th i s  pro ject  has
been very  success fu l  despi te
some of  the d i f f icu l t ies  in
del iver ing 1-2-1  support  and
with  the c l ient  group having
addi t ional  d i f f icu l t ies  such as
v i sua l  impai rments ,  hear ing
loss ,  memory i s sues  and
more.  
We have received lots  of
excel lent  feedback inc luding
“Sess ions  are very  good and I
fee l  I  am learn ing qui te  a
bi t” .   and “Mum's  mood has
real ly  improved s ince lending
a tablet”  “Had fun and
enjoyed i t”
In  the las t  year  we have
worked wi th  36  c l ients  both
indiv idual ly  and in  smal l
groups .  We have he ld group
classes  in  4  res ident ia l
set t ings  wi th in  Sandwel l .  We
have worked wi th  over  70
c l ients  wi th in  our  day
opportun i t ies ,  of fer ing the
exper ience of  us ing a d ig i ta l
p lat form to encourage those
l iv ing wi th  dement ia to  use
the memory games and other
apps to  mainta in  or  even
improve cogni t ive funct ion
and f ine motor  sk i l l s .
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The Communi ty  Of fer  was  set
up in  March 2020 fo l lowing
consu l tat ion wi th  local
prov iders  to  create a s t ronger
Sandwel l  by  of fer ing a 3-year
funded in i t iat ive to  support
the needs  of  the communi ty
and ensure that  people aged
18+ l ive safe,  independent ,
and heal thy  l ives .  The a im of
the pro ject  i s  to  prov ide
informat ion,  adv ice,  gu idance
and low leve l  pract ica l
support  to  meet  ind iv idual
needs .  In  March th i s  year ,  the
project  was  extended for  a
fur ther  12  months  to  cont inue
the del ivery  of  the local
based of fer  whereby the
outreach e lement  has
enabled l i fe  changing
t rans format ions  for  some
people .  
"Can I  jus t  feedback how
amazing the Communi ty  Of fer
i s .  Th i s  i s  more than we could
do and you have such a quick
and cohes ive approach. "




From the commencement  of
the pro ject  to  date,  we have
supported 1081 ind iv idual
refer ra l s .  Repeat  refer ra l s  are
not  inc luded in  th i s  number .
Across  the 6  towns ,  the
project  has  supported 3730
which means  that  Smethwick
supported 29% of  the tota l
number  of  refer ra l s
generated.  We have a lways
taken a proact ive approach
towards  network ing and the
generat ion of  refer ra l s  and
have bui l t  up excel lent
re lat ionsh ips  wi th  local
organisat ions  to  inc lude local
foodbanks ,  pantr ies ,  pr imary
and secondary  schools  DSL
and fami ly  support  workers ,
soc ia l  prescr ibers ,  ASC,
Sandwel l  Chi ldrens  T rus t ,
Safeguarding Leads ,  local
Hous ing Of f icers ,  communi ty
centres ,  WMFS and PSOs to
name a few.  



By work ing cohes ive ly  and
shar ing in format ion wi th
refer ra l  organisat ions ,  th i s  has
led us  to  achiev ing increased
pos i t ive outcomes for  the
people we support  in  a far
t imel ier  manner .  We have
seen a s ign i f icant  increase in
the number  of  home and
communi ty  support  v i s i t s ,  an
increase of  39% f rom the
prev ious  year ,  which
re inforces  the need for  the
outreach e lement  of  the
project .  



" Thank you for  work ing so
quick ly  on th i s  refer ra l .  I  had
tr ied many organisat ions  to
help get  th i s  c l ient  the
support  she needed and kept
h i t t ing a br ick  wal l .  You went
above and beyond to support
th i s  c l ient  and even though
there was  a language barr ier
th i s  d id not  faze the
Communi ty  Of fer  s taf f .  The
support  you have prov ided
was quick  and ef fect ive and
very  much appreciated. "

"Exce l lent  serv ice.  I  fee l
supported knowing I  can
make refer ra l s  to  an
organisat ion wi th  specia l i s t
f ie lds  knowledge."
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" I  a lways  get  excel lent
feedback f rom pat ients  that
have been refer red into the
serv ice and can see the
tangib le  pos i t ive d i f ference
the team makes  to  pat ients ’
l ives .  J i ta  Toor ,  Soc ia l
P rescr iber"

As  a team of  Communi ty
Navigators ,  we spend t ime
with  each person to  car ry
out  a needs  assessment  to
fu l ly  unders tand what
support  people requi re  to
make in formed decis ions
about  what  i s  important  to
them.   We have rehoused
people into su i table
accommodat ion,  supported
an increased number  of
c l ients  to  nav igate Sandwel l
Hous ing So lut ions  por ta l  and
evict ion process ,  refer red
cl ients  to  menta l  heal th
organisat ions ,  deal t  wi th  an
increased number  of
hoarding cases  and prov ided
support  in  the process  of
declut ter ing,   increased
people’ s  soc ia l  engagement
through vo lunteer ing and
attendance to local
communi ty  groups ,  
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prov ided pract ica l  support  to
fami l ies  in  need,  support  wi th
household b i l l s ,  income
maximisat ion and encouraged
people to  mainta in  the i r
independence.  The fo l lowing
are tes t imonia l s  in  which
people we have supported say
about  the work  we car ry  out
and the impact  we have on
thei r  l i ves :  




" I ’m cry ing,  I  cannot  thank
you both enough.  Everyth ing
you del ivered was per fect ,  i t ' s
l i ke  Chr i s tmas .  I ’m t ru ly  broke
and you both have been a
Godsend.  Angels  in  my l i fe ,
thank you so much. "




"Communi ty  Of fer  were there
for  us  and supported us ,
noth ing was  too much and
the support  g iven to  us  was
f rom a genuine p lace and
not  jus t  because i t ’ s  a  job.
We wi l l  be forever  gratefu l
for  them coming into our
wor ld  and not  judging but
jus t  l i s ten ing and being
pos i t ive in  everyth ing and
want ing and wi l l ing for  my
husband to get  better .  We
wi l l  both be forever  thankfu l
for  them being part  of  th i s
journey. "

"My thanks  to  you both has
no l imi t s  for  what  you have
done for  me."
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refer ra l s  to  Prov i s ion house,
supported c l ients  wi th
c loth ing,  fu rn i ture,  and care
packages  through generous
donat ions .  
·We cont inue to  have a great
response f rom our  soc ia l
media appeals  to  support
local  fami l ies  and indiv idual s
who are s t ruggl ing to  obta in
essent ia l  and household
i tems.  
30  fami l ies/ ind iv idual s
supported wi th  Chr i s tmas
presents  and we organised
s ix  food hampers .  One such
present  was  a b ike,  used
once prev ious ly ,  which was
donated and g iven to  a
fami ly  that  had f led domest ic
v io lence




Outcomes Achieved
·People are supported wi th
access  to  h igh qual i ty
In format ion Advice
Guidance to he lp them make
informed,  important
decis ions  that  are most
meaningfu l  to  them.
· Increase in  refer ra l s  to
Wel fare R ights  to  look at
other  potent ia l  revenue
st reams,  support ing c l ients
wi th  income maximisat ion,
complet ing income vs
expendi ture forms,  and
reducing b i l l s .  E s tabl i sh ing
v iable repayment  p lans  in
re lat ion to  debts .  
·Adv i s ing c l ients  on ways  to
keep warm and top t ips  to
keep homes insu lated as  we
no longer  have access  to
fue l  vouchers .  
·We cont inue to  support
c l ients  to  tack le  i s sues  in
re lat ion to  poverty  to  inc lude
refer ra l s  to  food banks  as  a
necess i ty ,  refer ra l s  to
pantr ies  –  both Brasshouse
and Smethwick ,  appl ied for
energy b i l l s  rebate,  






·Cont inued network ing wi th
HPLC to avai l  o f  ‘whi te
goods’  grants  and essent ia l
household i tems to  inc lude
beds and some bedroom
furn i ture .  
·People fee l  more connected
because of  refer ra l s  to  local
support  groups  and therefore
less  soc ia l ly  i so lated.
·People are more
empowered to se l f -manage
thei r  heal th  & wel lbe ing.
·Network ing and market ing
wherever  poss ib le  to  ra i se
the prof i le  of  Communi ty
Offer  and Volunteer ing
Opportun i t ies .
·Gained some excel lent
feedback f rom the newly
appointed commiss ioner
about  Smethwick  de l ivery  of
the Communi ty  Of fer  P ro ject .  
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The pandemic and the
aftermath of  the lockdown
has had a profound ef fect  on
us  a l l ,  soc ia l ly ,  menta l ly ,  and
economical ly .  Many th ings
have changed,  and some
have cont inued as  we
resumed normal i ty .  The
pers i s tent  back log of  benef i t
appl icat ions ,  the delay in
awards  and the in f lat ion has
led to  both return ing and new 

Annual Total:
372,833.45

Clients have 
used this service:

225
Total Telephone Appointments : 71

Total Home Visits: 24

Total Face to Face Appointments: 355

Welfare rights issues resolved: 144

cl ients  in  need of  fur ther
support  f rom our  serv ice.
There has  been a
cont inu ing r i se  in  people
apply ing for  heal th  benef i t s
such as  P IP  and At tendance
Al lowance as  a resu l t  o f
the i r  heal th  and the cost  of
l iv ing.  There has  a l so  been
a s ign i f icant  increase in
ut i l i ty  and counci l  tax  rates
as  many more people have
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refer ra l s  f rom severa l
organisat ions ,  th i s  in
addi t ion to  our  Communi ty
Offer  and the Sandwel l
Communi ty  Dement ia
Serv ice wi th  whom we work
c lose ly .  Our  rate of  success
has  increased as  a resu l t .  

Th i s  past  year  has  shown
that  our  cont inued se﻿rv ice
has  success fu l ly  supported
our  c l ients  dur ing th i s
cur rent  cr i s i s  and wi l l
cont inue to  ensure they
receive the best  adv ice and
support  poss ib le .  

C l ient  feedback:

“ I  am ext remely  happy wi th
the serv ice.  Wi thout  the
advisors  he lp I  don’ t  know
where I  would be!"

"He i s  very  he lpfu l ,  k ind and
very  profess ional .  Wi th  h i s
he lp I  have been awarded a
fu l l  enhanced p ip wi thout  a
face to face unt i l  2026 .  I  am  
ext remely  gratefu l .”

“Thank you for  your  t imely
he lp .  Wel l  appreciated for
your  k indness  and he lp .”

appl ied for  counci l  tax  and
ut i l i ty  reduct ions  based on
thei r  low incomes.  The
cur rent  cost  of  l i v ing cr i s i s
has  af fected many fami l ies
and we have success fu l ly
ass i s ted c l ients  to  increase
thei r  income and min imise
thei r  expendi ture as  a
resu l t .

Many benef i t  appl icat ions
have been re jected in i t ia l ly
and awarded at  a lower
rate in  the past  year  and
have been awarded at  the
r ight  rates  af ter  lodging an
appeal .  Our  serv ice has
supported these c l ients ,
assess ing whether  they were
receiv ing a l l  they were
ent i t led to .  Thus ,  we have
received pos i t ive feedback
f rom our  c l ients  s tat ing they
are thankfu l  for  the support
the serv ice has  of fered
dur ing th i s  cur rent  cr i s i s .
 There has  been a
s ign i f icant  increase in  the
number  of  c l ients  that  have
used the serv ice,  l i ke ly  due
to the af termath of  the
pandemic and the cost  of
l iv ing r i s ing.  Our  serv ice has
broadened our  reach and
we are receiv ing increased
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KITCHEN
SERVICES

Th i s  year  has  been a
chal lenge in  some respects .
The r i s ing cost  of  food has
impacted us  great ly .  S taf f
have been t ry ing to  shop
around to source produce
that  i s  f resh,  s t i l l  up to  our
usual  h igh s tandards  and
qual i ty  to  ensure a l l  o f  our
homemade meals  and
desser t s  remain af fordable,
de l ic ious  and nut r i t ious .  A l l
s taf f  are now fu l ly  aware of
and compl iant  wi th
Natasha’s  Law,  wi th  a l l  food
label led ind iv idual ly  and
al lergens  l i s ted c lear ly .  The
new graze technology has
a l so been a chal lenge to
integrate into the k i tchen,
but  a l l  s taf f  are now able to
use the sys tem.  

A long wi th  the chal lenges
there have been some real
achievements  th i s  year .  We
have welcomed a new
member  of  s taf f  to  the
k i tchen as  wel l  as  mentor ing

two vo lunteers  wi th
addi t ional  needs .  We are
cont inu ing to  prov ide
approx .  120 outmeals  to
indiv idual  homes each week,
most  of  which are de l ivered
hot  and ready to  eat .  The
k i tchen a l so  cont inues  to
prov ide BUDS wi th  approx .  80
meals  per  week Mon –  F r i .
We a l so  prov ide approx .  130
inmeals  per  week and 100
preschool  meals ,  meaning
the tota l  meals  cooked per
week i s  approx .  430 .  So
around 21,000 meals  a  year
are prepared in  the k i tchen.
The 6  part ies  that  have taken
place have a l so  been
catered by the 
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k i tchen wi th  a 3-course meal
being prov ided at  Chr i s tmas
to over  40  people .  We were
also rea l ly  p leased wi th  our
recent  hygiene inspect ion
when we were once again
awarded a 5  which i s  the
highest  leve l  at ta inable .  

Dur ing the school  ho l idays
we were prov id ing HAF
workshops  wi th  food
prov i s ion for  the i r  ch i ldren.
150 meals  and packed
lunches  were prov ided in
tota l  to  d i f ferent  venues
around Sandwel l  and the
feedback was  very  pos i t ive .
They fe l t  the meals  were
heal thy  and good va lue for
money.  We look forward to
work ing wi th  them again in
the future .  

I  love i t  here! ’  I ’ve made
lots  of  new f r iends  and I
look forward to  coming
every  week.



Where we
are
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GROUPS
SUPPORTED BY 

ST  ALBANS




The F r iendsh ip Club have
had a fantast ic  12  months .
Thanks  to  TNL ’ s  Communi ty
Fund.  We were able to
del iver  te lephone support  to
12 ind iv idual s  as  wel l  as
meet ing regular ly  twice a
week in  group.  We were a l so
able to  buy some new
resources .  These serv ices
enabled us  to  cont inue to
of fer  support  wi th  th ings
such as  gett ing packages  of
care,  access  to  medicat ion
and shopping del iver ies  for
those who were s t ruggl ing
wi th  mobi l i ty  and support  to
access  other  serv ices .  
We were a l so  able to  put
50% of  the cost  in
partnersh ip wi th  S t  A lbans  to
purchase an interact ive
f loor  pro jector .  Th i s  has
a l lowed us  to  in t roduce
some new act iv i t ies ,  and
they have been welcomed
by the c l ients  and
thoroughly  enjoyed.




We have he ld severa l  party
days  at  S t  A lbans ,  inc luding
a pub n ight  s ty le  party ,  an
Easter  Par ty ,  a  summer
party ,  our  usual
Remembrance Day party
and,  of  course,  a  Chr i s tmas
Party .  Our  fabulous
vo lunteers  have been
amazing as  a lways  and we
thank them for  the t ime
they donate that  makes  the
group poss ib le .
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Staf f  Room
Our  s taf f  room has  had a
love ly  make over ,  w i th  a
coat  of  paint  and new table
and chai r s .

New windows at  the f ront  of
the cent re .  The
improvements  of  S t  A lbans
Communi ty  i s  Centre i s
a lways  ongoing and th i s
year  we have had new
windows put  in  and how i t
has  made an improvement
of  the look of  the cent re .

BUILDING
UPDATES

New S l id ing gates
St  A lbans  has  changed thei r
heavy duty  access  gates  ,
making eas ier  access  for  our
min ibuses  and del iver ies .
Our  o ld  gates  used to open
outwards  onto the
pavement  and our  new
gates  are now s l id ing and
how much better  they are
for  everyone to use.

Our  B lossom Room, which i s
located in  our  P reschool ,
had a 
new makeover  wi th  new
windows.  
Th i s  was  a love ly
improvement  making the
room for  the
 ch i ldren a lot  warmer .



JUNIPERS  PRE
SCHOOL
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Th i s  year  pre-school  have had
one of  our  most  chal lenging
and rewarding years  yet .  We
are hav ing many more
fami l ies  f rom di f ferent
ethn ic i t ies  jo in  us .  We
cont inue to  prov ide pre-
school  p laces  for  up to  40
chi ldren per  sess ion and have
around 60 fami l ies  on ro l l .  The
past  year  we have seen even
more s taf f  changes  and we
are proud to say we have
cont inued to prov ide h igh
qual i ty  care,  wi th  our  h igh ly
sk i l led and qual i f ied s taf f
team,  inc luding an Ear ly
Years  Teacher  and a long-
s tanding Deputy  Manager .
Most  fami l ies  that  at tend our
set t ing,  have Engl i sh  as  an
addi t ional  language,  where
we cont inue to  be able to
of fer  extens ive support  wi th
s taf f  who can speak Punjabi ,
Urdu,  H indi  and Bengal i .  

Socia l ,  Emot ional  and Mental
Heal th  Accredi tat ion
Over  the past  12  –  18  months ,
Jun ipers  P re-school




have been work ing towards
thei r  soc ia l ,  emot ional  and
menta l  heal th
accredi tat ion which we
were awarded in  March
2023.  The award i s  g iven for
3  years  and invo lved
gain ing the v iews of
parents ,  ch i ldren and s taf f
as  wel l  as  observ ing
pract ices  wi th in  the pre-
school ,  as  wel l  as
showcas ing the work  we do
to support  our  fami l ies  and
prov id ing numerous  wr i t ten
ev idence p ieces .
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“Congratu lat ions  on
achiev ing your  Sandwel l
Wel l -be ing Charter  Mark
Award!  I t  i s  very  wel l
deserved and i t ’ s  c lear  to
see the hard work  you’ve put
in  to  promote wel l -be ing at
St  A lbans .
We real ly  enjoyed hear ing
about  your  progress  and wish
you the best  of  luck  wi th
carry ing out  the future
act ion p lan.”  Bethany,
Inc lus ion Learn ing Serv ices
March 2023"


Cont inual  P rofess ional
Development
CPD t ime i s  rea l ly  va lued
with in  the Pre-school .  The
Pre-school  Manager  i s
work ing towards  gain ing her
leve l  3  qual i f icat ion for  ‘ The
ro le  of  the Ear ly  Years
SENCO’ .  The Deputy  Manager
i s  cur rent ly  work ing towards
her  leve l  5  foundat ion
degree in  Ear ly  Years .  These
courses  are prov ing to  be
benef ic ia l  to  the Pre-school
and has  enabled us  to  ref lect
on ind iv idual  pract ices  and
also use as  t ra in ing mater ia l s
for  the wider  P re-school
team.  The Manager  and
Deputy  Manager  have been 

support ing s taf f  to
implement  the knowledge
they have﻿ gained through
addi t ional  SEN t ra in ing that
has  been prov ided.Specia l
Educat ional  Needs
The cohort  of  ch i ldren th i s
year  has  seen a r i se  in  the
number  of  ch i ldren who are
beginn ing pre-school  wi th
addi t ional  needs  which
have not  yet  been
ident i f ied through the
chi ld ’ s  two-year  check wi th
thei r  heal th  v i s i tor .  Th i s  has
been exper ienced
throughout  the whole of
Sandwel l .  Wi th  th i s  in  mind,
as  a team we have needed
to ref lect  on the
envi ronment  we have
avai lab le for  ch i ldren and
our  own pract ices  wi th
changes  being
implemented to how we
st ructure our  rout ine and
the cont inuous  prov i s ion we
have on of fer .  Our  t ra in ing
and cont inual  profess ional
development    
 opportun i t ies  have been
focused upon support ing
these ch i ldren that  requi re
more intens ive support  to
help them progress  and
br idge the gap.
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“You are a lways  such a
pleasure to  work  wi th  and
you have such a wonderfu l
nursery .  Thank you for
everyth ing you have done
and are doing for  our
ch i ldren and fami l ies  known
to you.”  Amy,  Inc lus ion
Worker  January  2023
 
Cul tura l  Capi ta l
A big emphas i s  on our
pract ice wi th in  the Pre-school
i s  to  ensure that  we can
br idge the gap between the
learn ing for  our  most
d i sadvantaged ch i ldren.  Th i s
invo lves  us  prov id ing an
exci t ing and var ied
cur r icu lum r ich in  cu l tura l
capi ta l ,  that  i s  adapted for
the cohort  of  ch i ldren we
have come through the pre-
school  each year .  Over  the
past  12  months  our  cu l tura l
capi ta l  opportun i t ies  have
inc luded a walk  to  the t ra in
s tat ion and tak ing a r ide on a
t ra in ,  v i s i t ing a farm and
st rok ing an animal  for  the
f i r s t  t ime,  look ing af ter  our
pet  rabbi t s  and tur t le ,
reading a book

 or  l i s ten ing to  a s tory  for
the f i r s t  t ime,  engaging in
sport s  day and receiv ing
some footbal l  sess ions  to
learn bas ic  footbal l  sk i l l s ,
observ ing the l i fe  cyc le  of  a
f rog,  growing our  own f ru i t
and vegetables ,  tak ing a
r ide on the bus ,  buy ing f ru i t
f rom the f ru i t  shop and so
much more.

Parent  Par tnersh ips  
Work ing wi th  parents  i s  a  b ig
part  of  our  pedagogy wi th in
the Pre-school .  Parents  p lay
such an important  part  in
the i r  ch i ldren’s  learn ing.  
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Th i s  year  we have begun
running a ser ies  of  workshops
cal led “B ig  Cook,  L i t t le
Cook” .  In  February  we he ld a
pancake making workshop.
Th i s  invo lves  the parents
becoming invo lved in  the i r
ch i ldren’s  learn ing by
help ing the ch i ldren to  fo l low
a sequence of  ins t ruct ions ,
unders tanding the pr int  they
see on a rec ipe,  measur ing
and weighing ingredients ,
ta lk ing about  safety  when
cutt ing up food and cook ing
and d i scuss ing the
importance of  heal thy
eat ing.
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Our second ser ies  of
workshops  i s  based upon
“Emot ional  L i teracy” .  These
workshops  focus  upon the
importance of  being able to
ta lk  about  the i r  fee l ings ,
developing emot ional
res i l ience and learn ing se l f -
regu lat ion sk i l l s  and the
importance of  look ing af ter
our  menta l  heal th .  The f i r s t  o f
th i s  ser ies  was  a Spa Day.
Chi ldren and the i r  parents
exper ienced a foot  spa,  nai l
paint ing,  hai rdressers  ro le
p lay,  face masks  and a
candle l ight ing act iv i ty  to
focus  upon the importance
of  breath ing in  being able to
regulate our  emot ions .  

“S t  A lbans  Pre-school .  You
are the best  ear ly -ch i ldhood
educat ion teacher  I ’ve ever
known.  I ’m so gratefu l  to  you
for  your  pat ience,
enthus iasm,  and pass ion.  I
want  to  express  my s incere
grat i tude to a l l  the teachers
who have cont r ibuted to
Avi ’ s  growth and cur ios i ty  for
learn ing.  A  b ig thank you to
Sam, N ikk i  and a l l  s taf f  for
gett ing the best  out  of  Av i .
He wi l l  t ru ly  mis s  h i s  teachers
and the f r iends  he has
made" .

"H igh ly  recommend St
A lbans  preschool  to  a l l
parents .”Parent  Ju ly  2022"
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Laxmi  Narayan
We h i re  the hal l  the hal l  f rom
4.30pm to .6 .30pm every
Sunday.  We have been us ing
the upsta i r s  ha l l  s ince 2006 .
Our  prayer  meet ings  are
main ly  concentrated on
Hinduism and people of  a l l
communi t ies  and re l ig ions
who at tend our  prayer
meet ings  appreciate your
support .  We cont inue to  pray
for  the tHe wel lbe ing of  a l l
communi t ies .

GROUPS

G Force Mart ia l  Ar ts  Smethwick
launched i t s  c lasses  Jan 16th ,
2023,  at  S t  A lbans  Communi ty
Centre .  We have over  the 4
months  at  S t  A lbans  gone f rom
0 to 32  members  at  our  c lub
across  3  d i f ferent  c lasses .  We
have a T i tans  c lass  for  4–6-
year-o lds  which he lps
youngsters  get  in t roduced into
l i s ten ing,  d i sc ip l ine and mart ia l
ar t s  whi l s t  hav ing lots  of  fun .
Our  jun iors  c lass  i s  for  ch i ldren
aged 7-12  which s imi lar ly
int roduces  k ids  to  mart ia l  ar t s
but  a l so  gets  them fu l ly
immersed into the i r  journey of
the ar t s  of  k ickbox ing and
sport  karate.   

Laxmi Narayan Photo
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Our ladies ’  c lass  i s  an
abso lute h i t  and our  bus ies t
c lass .  I t  c reates  an
ext remely  comfortable
env i ronment  which a l lows
ladies  of  Smethwick  and
sur rounding areas  to  grow
in conf idence,
empowerment ,  and f i tness .
Watching new f r iendsh ips
which have s tar ted f rom
jo in ing G Force has  been
amazing and real ly
rewarding to  be a part  of .
The s taf f  at  S t  A lbans  have
been very  invested in
check ing how the c lasses
are going and are great
and keeping in  contact  wi th
our  c lub which we are very
gratefu l  for .  Be ing at  S t
A lbans  has  he lped our
c lasses  due to the
communi ty  i t  a l ready has
and through post ing about
our  c lasses  on the i r
Facebook page.  We have
t i tan members  f rom thei r
preschool  and past  s taf f
members  who have jo ined
our  ladies  on ly  k ickbox ing
boot  camps.  Thanks  for
being part  of  the s tar t  of
the journey of  our  new
mart ia l  ar t s  school !  

Rabb Di  Awaaz Minis t r ies  
Our  church meets  at  S t
A lbans  Communi ty  Centre,
every  Sunday 4 .30pm –
9pm, we welcome everyone
to our  congregat ion.  We
have about  60  people who
attend our  church and we
love the venue,  i t ’ s  so  warm
and welcoming.




Rabb Di  Awaaz Minis t r ies
Photo
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Pi lgr im In ternat ional
Minis t r ies  

We have been us ing S t
A lbans  Communi ty  cent re
now for  a  few years  and i t  i s
a  wonderfu l  cent re to  be in .
We meet  every  Saturday
3.30pm – 7pm and Sundays
11am – 4pm We have got
about  70  to  80  people
attend on a week ly  bas i s .
We have church where you
can come and pray and
have Sunday School  for  the
young.  Our  doors  are a lways
open for  the communi ty  to
jo in  in .

The African Apostolic church is
open to all people from different
backgrounds. Worshiping God in
the African Apostolic church opens
up a new dimension of life as the
main focus and message seek to
bring people closer to God. Every
Saturday is a special day of closing
down every other activity of life
and focusing on a deep reflection
journey of life.

 
Sometimes life brings a variety of
different challenges, including
stress, anxiety, depression, etc.
However, the weekly church
services have been a wonderful
way of segmenting the challenges
of life. As the old saying goes 'a
problem shared is a problem
solved. It is almost always
mandatory to lay down all your
burdens before the Lord as the
preceding of the church is
conducted. Church has been a
strong pillar of support to those
who are trying to find the meaning
of life and purpose. Confession is a
powerful element in the church
service that lightens those who are
in the dark hour of temptation.

 
The Af r ican Aposto l ic  church
resumed local  group
meet ings  in  Smethwick at  S t
A lbans  Communi ty  Centre ,
s ince October  2022.  The
group has  8  to  15  people in
at tendance every week.
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Our week ly  serv ice i s
normal ly  at tended f rom
1030 hrs  to  1430hrs .  We
hold wi th  h igh esteem,  the
moral  duty  of  man to
always  worsh ip and pra i se
the Lord.  The serv ice i s
compr i sed of  fa i th  heal ing,
teaching,  b ib le  reading,
group s ing ing,  prayer ,  and
counse l ing.  The Af r ican
Aposto l ic  Church inv i tes
you to  come and worsh ip
the Lord wi th  us .

Sanatan Shastarv id iya
Every  F r iday 7pm – 9pm
tra in ing in  weapons  and se l f
defence.

Shastar  V id iya i s  a  complete
t radi t ional  Ind ian batt le f ie ld
sys tem f rom the Punjab,  land
of  the f ive r ivers ,  in  the
north  west  of  Ind ia .  I t  i s  a
h igh ly  evo lved and deeply
conceptual  ar t  as  i t
incorporates  sophis t icated
unarmed techniques  wi th  a
var iety  of  un ique Indian
weapons  such as  swords ,
spears ,  daggers ,  c lubs ,
s t icks ,  chain  and bal l ,
'chakars '  (quoi t s ) ,  'bagh
nakha'  ( leopard c law),  etc . ,
as  wel l  as  tact ics  and
st ratagems.
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A specia l  ment ion to  our
Board who are a l l

Vo lunteers  and Centre
vo lunteers  who wi thout

thei r  hard work  and
dedicat ion the success  of
th i s  Centre would not  be

poss ib le .

ST  ALBANS COMMUNITY  ASSOCIAT ION

VOLUNTEERS
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BARBARA DIANE BRIGHT



15TH AUGUST  1945 -  4TH JANUARY 2023

In  lov ing memory and appreciat ion of
a dear  f r iend who dedicated 38yrs

serv ice,  love and support  to  S t  A lbans
Communi ty  Centre .  We wish  to  send
our  condolences  to  Barbara’s  fami ly .

She wi l l  be sadly  missed by us  a l l .



CHAIR:
  ROBERT  EVETTS

   
  CHIEF  EXECUT IVE OFF ICER:

  TONIA FLANNAGAN

DIRECTORS:
R  D DARL INGTON

G DARBY
R BRUCE

M HAWKES
S  PENN

G SOHAL


