Helping Parents Navigate an Increasingly Digital World & Impact on Early Years Outcomes
Over the last three years, St Albans Community Association has supported around 100 local parents through the Digi-Comm Power Up project, the majority of whom were living in areas experiencing high levels of deprivation, with strong participation from ethnically diverse communities. The project has helped families build the confidence, skills and digital capability needed to access essential services, engage with education and health support, and play a more active role in their children’s early learning, development and school readiness.
While many people assume digital exclusion is primarily an issue for older people, the project found that many parents also face significant challenges. Accessing school admissions, SEN support, benefits, health services, parenting programmes and local authority services increasingly requires confidence using online systems, uploading documents and managing digital accounts.
Through Digi-Comm Power Up, St Albans provided flexible one-to-one and small group support to around 100 parents and families, helping them develop practical digital skills that could be applied immediately to everyday family life. 
The independent evaluation conducted by Future Excel found that parents were often seeking support to:
· Set up and manage email accounts. 
· Access Government Gateway and MySandwell services. 
· Complete school admissions and education-related applications. 
· Navigate SEN-related processes and online forms. 
· Access online paediatric and parenting training. 
· Upload documents and evidence required to access support and entitlements. 
· Build confidence using digital tools independently. 
As services increasingly move online, many parents reported feeling anxious or overwhelmed by complex digital systems. The project helped reduce these barriers by providing patient, personalised support in a trusted community setting.
The evaluation found that parents became more confident in using online systems, more independent in accessing services and better able to advocate for themselves and their children. Parents particularly valued having access to tablets and face-to-face support, as many found completing complex tasks on smartphones difficult. 
The independent evaluation concluded that support for parents and families became increasingly important throughout the project, reflecting the growing impact of "digital by default" systems across education, health, benefits and wider family support services. It highlighted both the continuing demand for this type of support and the difference it can make to family resilience, confidence and access to opportunities. 
Importantly, the support was not simply about technology. It was about helping families access opportunities, information and services that directly affect children's lives. By improving parents' confidence and ability to engage with education, health and support services, the project helped families become better connected and better equipped to support their children's development and wellbeing.
For many families, this included accessing nursery and school systems, childcare funding, parenting programmes, paediatric first aid training, health information and online learning resources. Parents were better able to engage with their child's learning journey, communicate with professionals and access support at key stages of their child's development. In practice, the project helped remove barriers that can prevent children and families from accessing opportunities that support communication, learning, development and school readiness.
"Many of the parents we support want the very best for their children but can lack the confidence, skills or digital access needed to engage fully with services and opportunities. Through Digi-Comm, parents became more confident accessing information, communicating with professionals and engaging with their children's learning. We saw parents becoming more involved in nursery activities, accessing funding and support they may otherwise have missed, and feeling better equipped to support their child's development and preparation for school." Pre-School Manager
The independent evaluation concluded that support for parents and families became increasingly important throughout the project, reflecting the growing impact of "digital by default" systems across education, health, benefits and wider family support services. It highlighted both the continuing demand for this type of support and the difference it can make to family resilience, confidence and access to opportunities.
"Whilst Digi-Comm was designed as a digital inclusion project, the evaluation found that the benefits extended well beyond digital skills. For parents of young children, increased confidence in accessing information, services and learning opportunities helped strengthen engagement with their children's education and development. The project demonstrates how supporting parents to navigate an increasingly digital world can also contribute to improved outcomes for children and families." Independent Evaluator
The full Digi-Comm Power Up evaluation report is available to download below and provides further evidence of the impact achieved through this work.
